IMAMSTKA ABOHEHTY
0 cucTeme obecrieveHnsl BbI30BA SKCTPEHHbIX ONEPATHBHBIX CJIYHKG M0

eAnHOMY HOMepy «112»

Lenu cozoanus cucmempi-112

OCHOBHBEIMH  LelISIMM  cO37aHus cucreMmsl-112 B Poccuiickoit
Denepauuu SBISIOTCS

- OpraHHM3alHXs BB30BA SKCTPEHHBIX ONEPAaTUBHBIX CIIYXKO MO NPUHIAITY
«OITHOTO OKHay;

- OpraHu3alus KOMIUIGKCA Mep, O0eCHeUMBAIOUX YCKOPEHHE
pearupoBaHMs W YIy4IICHWE B3aUMOIECHCTBHUS BKCTPEHHBIX OIEPATHBHBIX
CITy’k0 IIpH BBI30BaX (COOOIICHUSAX O IPOUCUIECTBUAX);

- peanusanus TpeOOBaHKUH rAPMOHH3AIKH CIIOCO0A BBI30BA YKCTPEHHEI

i

OlepaTuBHBIX CiIyxk0 B Poccuiickoli ®emepanpii ¢ 3aKOHONATEILCTBO
EBporneiickoro corosa.

Hasnauenue cucmempr-112

Cucrema-112 mnpennasHaueHa it WHGOPMAIMOHHOTO O0eCIIeYeH
EQUHBIX [EXYPHO-IUCIIETYEPCKUX CIYKO MYHHIIMMAIbHBIX 00pa3oBaHUi
IUTsl peIeHus CIeTYFOIIX OCHOBHBIX 3a/1a4:

- IpyeM 1o HoMmepy «112» BbI30BOB (COOOMICHUH O IIPOUCIIECTBUSX);

- IOJIy4YeHHUE OT OIIEPaTOpa CBA3U CBEJACHHH O MECTOHAXOXIEHUH JTHLa
obparuBmierocs 1o Homepy «112», u (unu) aGOHEHTCKOro YCTPOUCTBA, (
KOTOPOTO OBIJ OCYIECTBIIEH BHI3OB (COOOIEHNE O MPOUCIIECTBUM), 8 TAKXKE
WHBIX JAHHBIX, HEOOXOAMMBIX IJis OOECTieueHHs pearvupoBaHUs I10 BI:»I3OB}/\’
(COOOIIIEHMIO O TIPOUCIIECTBUN );

- aHaJIM3 TOCTyMNAloe HHPOPMAIINU O TIPOUCIIECTBUM;

- HampapJieHre HHPOpMaIi O MPOUCIIECTBUSAX, B TOM YHUCIIE€ BBI3OBOB
(cooOlennii O TPOWCINECTBUSX), B JAEKypPHO-IUCIETIEPCKUE CIy>KOBI
SKCTPEHHBIX OINEPATUBHBIX CIY’KO B COOTBETCTBUH C. MX KOMIETEHLIMEH MIJist
OpraHu3alliy SKCTPEHHOTO PearupOBaHMs;

- ofecriedyeHre AUCTAHIIMOHHOM TNCUXOJOTMYECKON MOMNEPXKKH JIHILY,
oOpatusiiemycs 1o HoMmepy «112»;

- aBTOMAaTHYeCKOe BOCCTAHOBJICHWE COEOMHEHMUS C IOJIb30BATEILCKUM
(oKoHEeYHBIM) OOOpYyAOBaHMEM JHIla, oOpartuBllerocs mo Homepy «112», B
Ciydae BHE3aITHOTO NPEePhIBaHUSA COCIUHEHNUS;

- perscTpalys BCeX BXOMANIMX W UCXOISAIINX BBI30BOB (COOOLIEHUH O
MPOUCHIECTBUSX) IO HOMepy «112y;

- Bemenuwe 0a3pl  HaHHBIX OO0 OCHOBHBIX  XapaKTepUCTHUKAX
MPOUCIISCTBYIA, O Hayane, 3aBeplieHHMH H 00 OCHOBHBIX pe3ybTaTax
SKCTPEHHOTO DEArdpOBaHHMs Ha TONyYeHHBIE BBI30OBBI (COOOIICHHS O
IIPOUCIICCTBHSAX );

- BO3MOXXHOCTH MpHEMa BBI30BOB (COOOIMICHUN O MPOUCIIECTBUSX) Ha
MHOCTPAHHBIX S3bIKaX. :



Ymo maxoe nomep «112»?

HecuacTHele clydalm MOryT NpOM3OWTH B JIIOOOM MecTe, B Jo6oe
BpeMs. O3TO MOXET CIy4dThCA C BaMH, KOTJa Bbl MePEMEINaeTech I10
Poccwuiickoit ®enepanun u crpanaMm Epponeiickoro Coroza wmu H&XO,ZII/ITCFB
moMa. B crmydae ecnu BBl NMOmamM B OKCTPEHHYIO CHUTYalMio, MM CTaliH
CBHJIETEIEM aBapwi, MOXapa, XUIIEeHHUs, Bbl MOXKETE II0O3BOHUTH 110 HOMEPY
«112», 9T00BI COOOLIMTE O MpobiTeMeE.

B Poccun momep «112» sBnsercss emWHBIM HOMEPOM BBI30BA CIIYXKO
DKCTPEHHOTO PearupoOBaHMs:

- TI0XKapHOW OXPaHBbI;

- pearupoBaHus B YPE3BbIYANHBIX CUTYAITHSX;

- TOJIULINH;

- CKOpOH MEIUIIUHCKON [TOMOIIIH;

- aBapUUHON CITy:KObI Ta30BOM ceTH;

- «AHTHUTEPPOD».

Homep «112» poctyneH OecruiaTHO kak ¢ (UKCHPOBAHHBIX, TakK
MOOUIBHBIX TeNeOHOB, B TOM YHCIEC W C OOIECTBEHHBIX Teﬂeq)OHOBTj
apromatoB. Homep «112» He 3ameHsieT CyHIECTBYIOUIME HOMepa CITyX
OKCTPEHHOI'0 PEAarupoBaHUs, BBl TaKXK€ MOXETe 3BOHUTH 10 HoMmepam 0
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe SBIAETCS eIHHEL
EBPOIIEHCKAM HOMEPOM TeJleOoHa IKCTPEHHOHN MOMOIIH, JOCTYITHBIM Ha BCE
tepputopuu EBporeiickoro Corosza (EC), becrumatHo.

Kozoa evt mosceme nozeonums no Homepy «112»?

Homep «112» B Poccum mnpepHasHadeH Mg HCIOIBE30BaHUS
DKCTPEHHBIX CHUTyallMsIX W JUIsl NONYYEHUsl KOHCYIbTalUWH MO BOIIpoca
0e301acHOCTH 1 CriocobaM 3aiiyiThl OT YPEe3BbIYaiHbIX CUTYaLUMH.

Ecmu y Bac BO3HHKIIA 3KCTpEHHas CHUTyallus WIH IpoOjema, Korja
TpeOyeTcs HeMeAIeHHas IOMOLIIb CIIYKO 3KCTPEHHOI0 pearnpoBaHus:

- IOKAPHOM OXPAaHBI;

- pearupoBaHus B YPE3BbIYANHBIX CUTYALUIX;

- TIOJIULUY;

- CKOpOY MeIULIUHCKOM IIOMOIIH;

- aBapUIHOHN CcITyKOBI ra30BOH ceTu;

- KAHTHTEPPODY».

IIpocro Habepute HOMep «112» 1 Bam npuayT Ha nomouls. He 3BonuTe
1o HoMmepy «112» B ciiydasx MONXydeHUs CIpaBOYHON MH(OPMALMH HHOTO
xXapakTepa, KpoMe DKCTpeHHOH cuTyanuu. g 3Toro eCcth Apyrue Homepa
Tene()OHOB, CAMOCTOSTENILHO HaliuTe UX B TeNe(OHHBIX CIIPABOYHUKAX WA
nHTepHeTe. [leTell TakkKe Hy»KHO y4UThb, B KaKUX CIIy4asx U KaK 3BOHUTH IIO
Homepy «112». Jletw noykHBI 3HATh, 4TO HOMep «112» mnpenHasHaveH
TOJBKO Il OKCTPEHHOIO HCIoNb30BaHUA. IlomMHUTE, YTO naxe mpu
orcyTeTBHM SIM-kapmul 6 menegone, 6vi Modiceme 00360HUMbBCA NO HOMepY



«112». llosmomy we Oasaiime demsm menedon ona uep. Huxozoa \n
ucnonvsyume nomep «112» ona nposepru pabomor menegpona.

Hmo ev1 0o/1cHbl Dentame, Ko20a nozeonume no novepy «112»?
Coxpansiite crnoxolicteue u rosopute scHo. CooOmuTe omepaTopy

cucteMel-112, xakas y Bac mnpoOnema, TpeOyroliad HEMEMIEHHOIO
pearupoBaHus: \

- IIO’)KapHOM OXpaHbl;

- pearupoBaHus B YPE3BbIYAMHBIX CUTYAIHIX;

- IOJIMLIAY;

- CKOpOU MEIHUIIUHCKON MTOMOIILH;

- aBapuiiHON ciryObI Ta30BOM CeTH;

- «AHTUTEPPOPY.

OmnepaTop NOMPOCHT Bac OTBETUTh Ha HEKOTOPHIE BOIPOCHL.
JOJDKHBI OTBETUTH HA BCE BONPOCH], TIJIaBHOE OYIbTE CITOKONHEI.
00s13aTeNbHO NPUAYT Ha nomoins. He Bemaiite TpyOKy, IOKa Omeparop 6yﬂe
3a/1aBaTh BaM BOIPOCHl WIIM CKaXET <OKAUTEY», «OCTaBalTech Ha JUHUNY,
CoobmuTe 0 Xapaktepe Ballero BbI30Ba (HyXKHaA MOKapHAs OXpaHa, Ciyx0a
pearupoBaHusl B YPE3BbIYAMHBIX CUTYALUSIX, MOJTHULUS, CKOPas Me,Z[I/II_II/IHCKa\
IIOMOIllb, aBapuiiHas CIyKObl Ta30BOIl CETH WU CIyX)0a «AHTUTEPPOP),
TaKkXke 0 MecTe nmpouciiectsrs. Camoe riaBHOe 3TO MecTo mpouciiecTBus (!).
bBynpre roToBhl OTBE4aTh HA BOIMPOCH! OIleparopa AeTaibHO. B onmacHO! mis
KU3HU CUTyaluu, omeparop OyJeT MpoAOJDKAaTh 3a/iaBaTh BOIMPOCHL, B TO
BpeMs KakK CIyKOBl JKCTPEHHOrO pearupoBaHMs OTHIPABATCA K MeECTy
ITPOUCILIECTBUSL.

B 3aBUCHMOCTH OT 3KCTPEHHOM CUTyallMd BaM 3aJalyT THUIIOBbIE
BOITPOCHI:

- TOYHBIH ajpec MecTa MPOUCIIECTBUA W/WIK MPUMEPHBIC OPUEHTUPEI,
CXeMy Ipoe3zia K MECTy IIPOUCIIECTBHS;

- KOHTaKTHBIH HOMep TenedoHa;

- Baie HpaMuuIo, UM, OTYECTBO;

- MOAPOOHY0 UHGOPMALIHIO O TPOUCIIECTBUH.

CnyxOy moxapHOM OXpaHbl clefyeT BbI3BIBATH MPU OJHOM TONBKO
NOMO3PEHHH, YTO THe-TO MaxHeT AbIMOM WIH pa3BuBaercs mmiams. llpu
COOBIEHAH O MoXKape, HeoOXOAMMO CKa3aTh, YTO B ONMACHOCTH HAXOHASTCS
MOOM W HMEIOTCS M OIacHele BemecTtBa. [lojkapHOH — ciy:kO6o0H
IpeayCMOTPEH BBIE3Z 11O HESCHBIM, OIIHMOOYHBIM nofo3pentsm. He Goirecsh
1 He OeCIOKOMTEeCh BBI3BIBATH MX, II0 BallleMy MHEHUIO, 3psS — 3TO UX pabdora
¥ cliaceHue Baliell )XHU3HH TOXe.

Ecnu BBl OKa3aluch CBUICTENIEM WM OYEBUILUEM IIPECTYIUICHUS,
aIMUHUCTPATUBHOTO NPABOHAPYIUEHUs, UM OHO COBEPIIAETCS Ha BalldX
riaszax, BaM Heo0Xxo[uMo: :

- BHUMATEJIHHO 3aIIOMHUTH MPUMETHI 3JI0YMBIIUICHHUKA (POCT, OJeXK 1A,
00yBb, XapaKTepHbIe TPUMETHI);




- KaK MOKHO OBICTpee MO3BOHUTE C GIIuKaiiiero Tenedona, TenedoHa-
aBTOMaTra WM COTOBOTO TeiedoHa mo HoMmepy «112» (Bo Bcex Cnyq:lix
3BOHOK O€CIUIaTHBI) ¥ COOOMIMTE O COBEpPUICHHOM HpeCTYIIHeHll/II/I
(IpaBOHapyIlleHMs) ¢  TOYHBIM  yKasaHHeM BHJA  [PECTYILICHUS
(MpaBOHApYINEHHs), BPEMEHH, MECTa, IIPUMET 3I0YMBIIUICHHUKA 1 B KAKOM
HaIpaBIEeHUH OH CKPBLICH;

- Tp¥  HEeoOXOJMMOCTH  OKa3aTh  IIOCTPajaBIIeMy  IIEpB
MEIMIIUHCKYIO MoMoIlb. JloxkaaTees Hapsaa NMOMUINH, elle pa3 HallOMHUTb
UM BH]I MPECTYIUIeHHs (IIPAaBOHAPYIIEHUS), BpEeMs, MECTO, PHMETH
3J0yMBIIIJIEHHHKA W B KaKOM HalpaBlIeHWHM OH ckpbuica. Ecim B sTOM
YJacTBYET TPAHCIOPTHOE CPENCTBO, COOOIINTE, LIBET, TOX BBIITyCKa, MapK
aBTOMOOWJIS U B KAKOM HallpaBIIEHHH OHO JIBHYKETCS, €CIIM 5TO BO3ZMOKHO.

- €CIOM BBl WM Ballld 3HAKOMBIE pACIONAraloT WHQOpMAIHe
TOTOBAIIUXCS  NPECTYyINICHUSIX,  MECTOHAXOXIACHHM  CKPBHIBAIOIIUXC
IIPECTYIIHUKOB, MECTaX XpaHEeHWsS HAPKOTHUKOB, OpPYXHs, OOeIpHIiacos,
B3PBIBUATBIX BEIIECTB U B3PHIBHBIX YCTPOMUCTB U T.II., TO BBl MOXKETE TIepeaatT
ee Ha YCJIOBHAX aHOHUMHOCTH 110 HoMepy «112».

- IIpY HEOOXOIUMOCTH MOYKETE OCTABUThH CBOW KOHTAKTHEIE Tele(OHEI
IUTSL TOTO 9TOOBI C BAMU CBSI3AIMCH COTPYIHUKH COOTBETCTBYIOMINX CITYKO.

Ecnu BbI BhI3BIBa€TE CKOPYIO MOMOIIB, TO OYIETE TOTOBBI OTBETUTH H
HEKOTOpPBbIE BOIPOCHI O MaleHTe WIH ITOCTPAAABIIEM:

- HOMep TeleOoHa, C KOTOPOTrO 3BOHUTE (ITOT HEOOXOIUMO B CIydas
pa3beAMHEHUS 3BOHKA, YTOOBI CBS3aTbCS C BBI3BIBAIOIMAM W YTOYHUT
WH(GOPMAIINIO, KOTOPYIO HE YCIIENH 3aIIucaTh);

- I10JI OOJIBHOTO;

- MPUONMA3UTENLHBIN BO3PACT;

- 9TO CIyYUIIOCH;

- KOT/Jja CITyYHJIOCh;

- KakKue MPOSBIIEHUS 3aCTaBUIIN BbI3BATh «CKOPYIO»;

- 9TO BBI TIPEANIPUHSIIHN;

- ajipec, TJie HaXOIUTCsl OONMBHOM (B CITydasx HaXOXAeHHs OONBHOIO Ha
yiiiie, HeoOXOMMMO YKa3aTh YeTKHe OPHEHTHpPBI; B ClIy4asx BbI30BA Ha
KBapTHPY YKa3aTh: MecTo Onwkailmiero saesia K J0OMy, HOMEp MOABE3Na,
aTaXka, KOJOBOTO 3aMKa);

- haMuUIuIo, UMs, OTYECTBO BBI3BIBAIOIIETO.

UYetkre ¥ IONHBIE OTBETHI Ha JaHHbIe BOMPOCH IOMOIYT Opurane
«CKOpOi» OBICTpee IpHexaTh K 60IpHOMY WUIu nocTpagasiueMy. [locie Toro
KaK Balll BEI30B MEPEAayT B CIy)0y cKopoil momoum gucrerdep «03» cam
pelmT, Kakyio 6puragy K BaM HarlpaBUTh. Ha MHOTHX MOACTaHUMAX [TOMUMO
JIMHENHBIX OpHUraj CyIeCTBYIOT CIENUATN3UPOBaHHbIEe OpUTafpl. ITO MOXKET
OBITh: KapIHOJIOTHYECKas], MeAuaTpryeckas, IIcuxuaTprieckas Opuarana u T.
A. s Toro 4rob aucmeTdepy ObLTO Mpolie pa3o0parhes KaKOW CIELUAIUCT |
Hy’)XKeH 10 KOHKPETHO BallleMy BBI30BY, HAO Y€TKO U NPAaBUIBHO COOOIIATH O
cayuuBmieMcs. Jlake B Cilyyaum JOPOXKHO-TPAHCIIOPTHOIO IPOMCIIECTBU
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(ATII) obs3aTensHO Hazo yKaszaTh, MPUMEPHOE KOIHYECTRO MOCTPafaBIINX,
€CThb JIM CPeIH IOCTPafaBIIUX NETH WM HET, KaKOBa TAXKECTb COCTOSHUS
YYaCTHUKOB aBapu¥ # T.1. Ecnm, 4To-1r60 mpou3oIio ¢ BaMy Win Bammyn
3HaKOMBIMH, Y Bac HMEETCSl TPAHCIOPT U COCTOSHUE OOJBHOTO IO3BOJISET
CaMOCTOATEIEHO A0OpaThCs [0 GNM3NEKAIEr0 CTAMUOHAPA, TO BBl MOXKeTe
3TO clienath, He AOKHAASCH MpHe3na Gpuragsl cKOpoi momoinw. B JHO601M
craioHape ropojga Bac HpUMyT W OKaXyT IEpPBYIO IIOMOMIb, a IpH
HEOOXOAMMOCTH TOCTIMTANU3UPYIOT. JIfoGast momosnHuTensHas HHGOPMAIHs
00 SKCTPEHHOH CUTYaIl! TIOMOXET OTIIPABUTE COOTBETCTBYIOIIHE CITYXKOBI
000opyI0BaHUE K MECTY ITPOUCIIECTBHS.

Hexomopuie sanpemut no nomepy «112»

Huxorna me nenaiite mpoOHbI BBIZOB 1o HOoMepy «112». TTpoGHEI
3BOHKH 3aHHMAIOT oreparopa v Tenedonusie muauu. B Cucreme-112 Becern
IOJKHEI OBITH CBOOOIHBIE IMHUK NOCTYITHBIE LTS JTIOSH, KOTOPBIE 3BOHST 1T
BKCTPEHHBIM CUTYaIUSIM. _

Ecmu BBl crmyuaiitHo no3sonmnn B Cucremy-112, He Bemaiite TpyOKy
IIyCTh OIEepaTop 3HaeT, YTO BBl cliydaliHO Habpaimu Homep. Ilpu Habop
Homepa «112» Cucrema-112 BeimaeT omepartopy, Kak Homep TenedoHa,
KOTOPOT0O OBLT BRI30B, TaK U MECTOHAXOXKACHHE Tele(POHa.

B ciywasx, xorma 3BOHOK Obul cOpoineH, omepatop Cucremsl-112
OyZeT MbITaTbCsi BaM IEPE3BOHHUTH JJIsI IIPOBEPKH, €CTh JIM 3KCTpPEHHA
curyauus. K coxaneHuro, OOJBIIMHCTBO BeLIalOT TPyOKy, M BBI30B
CTAHOBHTCS JIOXKHBIM, HA UTO TPaTATCS LIEHHBIC CHUIBl U CPENCTBA, KOTOPHIE
MOTYT OBITh HY’KHBI B JPyTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBHC MO3BONSET MITYXUM, TITYXOHEMBIM U CIa00CHBIIIAIAM
moasaM oTrpasuTs SMS—coobmenne B Cucremy-112 ns ero panpHeiinen
006pabOTKY U TOCTABKU B CITy>KOBI 5KCTPEHHOI'O PearipOBaHHs:

* IOYKaPHOU OXPaHEL,

* TIONIALIVH;

* CKOpOH MEIMULIMHCKOMN ITIOMOILIH;

* aBapUIHON CITyKObI Ta30BOU CETH;

* cIracaTernei,

* KAHTUTEPPOP».

Jns ynoGcrBa oOIMeHHs, Jiydiie cpasy yKas3aTh B COOOIeHWH Ha
OTCYTCTBHE BO3MO)KHOCTH HPHHATH OOBMMHBINA 3BOHOK (HAIMCAB — s IIIyXOH
WIM 1 HEMOH M T.J.), YTO COKPATHT BpeMs mpuema Bamiero cooOimeHus, T.K. B
npotuBHOM ciysae omepatop CucreMsl-112  momydmB  COOOLIEHHE,
nocrapaercs Bam mepe3BoHHMTh. bynere roroBsl K TOMy, 4Yro Bam
motpebyercss yka3aTb UYTO CIIyYHJIOCh, aApec BalEr0 MECTOHAXOKICHMUS,
Bamm @amvunuro Mms OT4ecTBO U roJ1 pOXKIACHHUSL.



CymiecTByloT OrpaHWYEHHS Ha HCIIONL30BaHMe SMS—TexHOJI0ruH u
BCE IOJIE30BAaTENW CaMU JOJDKHBI 3HATh 3TH YCIOBHUS. Eciau BB B COCTOSHHUU
CIEeNaTh roJI0COBOM 3BOHOK Ha HoMmep «112», mydmie caenatite oTo.

IHomuume!

B HekoTOphIX Upe3BBIUAHHBIX CHUTyalusx TpeOyeTrcss Oojsiee ONHOM
CIy’KOBI SKCTPEHHOTO pearnupoBaHus (IOKapHOH, CKOpPOH ITOMOIIH H
nonuin). Coobimute onepatopy cucTeMsl-112, xakas cinyx0a pearnpoBaHus
HeoOXoMMa B CpPOYHOM mopsinke. Hanmpumep, aBTokaTacTpoda ¢ cepbhe3Hoi
TpaBMOH, moTpedyeT CKOpOW HMOMOINM M MoJuiuu. bosbiie Bcero HyKHa
MallliHa CKOPOH IMOMOIIM, YTOOBI CPOYHO pPa3zodparbcs C MOTEPIIEBIIHM.
Coo0muTe omepaTopy, 4To Tpedyercsi ckopas nmomols. Crucrema-112 nmeer
OpSIMYyK0 CBfI3b CO BCeMH OSKCTPEHHBIMH CIyx0amMu, M B ciydae
HEOOXOAMMOCTH TiepeaeT MM BCIO WHOOpPMaLUiOo JJisi OpraHu3anvy
HEME[JICHHOTO PearupoBaHMUsl.



